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Topics to cover Coctoctastical

1. Context: What is insurance for?
2. Context: A changing climate
3. Flooding: Assessment & Pricing

4.  The “Statement of Principles” agreement and the future of
flood insurance

5. Claims & Risk Management

6. How Businesses can help
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&) Whatis insurance for? @ edesistica

e |nsurers exist to serve their customers — both individuals and
businesses — by helping them to manage risk

* Flood, wind and storm insurance are standard components of
buildings and contents insurance in the UK.

* Insurance against these perils transfers risk from the customer
to the insurer, safeguarding people’s homes and helping
businesses to be resilient should the worst happen.

 To do this, insurers need to be experts in understanding risk.




* The climate is changing

* In the UK this is predicted to
mean an increased magnitude
and severity of extreme
weather events

* Insurers are already experiencing this:
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&) A changing climate

Eoctosisti
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1990s = Two £150m+ extreme weather events
2000s = Five £150m+ extreme weather events
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L) Flood Risk Ecctesiastint

» 5.2 million properties in England and Wales at flood
risk.

e Only 2.4 million due to rivers and sea. 2.8 million due to
surface water alone — just being away from a river does
not guarantee safety!

* Flood risk is rising

«Climate change, leading to more regular and more
severe rainfall events

«Shifting land use patterns
*Development and urbanisation




@ Flood Risk - Assessment @ecdesiastical
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Enter 3 posicode or place name: Cther topics for this area... Risk of Flouding from Rivers and

- Sea
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Text only version
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Click on the map to see what
is the Risk of Flooding at a
particular location
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@ Insurers’ Experience of Eedtesiastical

Gross incurred UK Flood claims and theft claims, £m,
Q11998 - Q3 2010

Flooding an
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. Flood events are spiky — intermittent « |
large losses. More problematic than -1
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theft, for example. PR PP
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Floods Only Theft

. 2007 Floods: 180,000 claims, £3 hillion.

. Industry response praised after 2007 and 2009 floods.

But lessons learned.

« E.g. Many insurers now have disaster recovery
teams ready to help their customers on the ground
Immediately.




@ The Statement of Principles

. An agreement with Government — the “Statement of
Principles” from 2003-2013

. Insurers continue to offer cover on existing business
« Government manage flood risk effectively

. Flood insurance is a standard component of
buildings and contents insurance in the UK.

. Applies to both household and SME policies.
Larger commercial property not covered.




@ Claims

. 16-17 November 2010,
Extensive Flooding in
Cornwall

. The morning after the floods
some structures at the Eden
Project are 3ft under water.

“With the combination of
Eden’s own staff, local
contractors and national
firms, vigorous efforts from
all those involved in the
process ensured that 1 week
later Eden Project was open
again and, by 17 December
2010, all visitor attractions
were operational and open to

the public.” Steve Greenfield,
Crawford
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@ How businesses can help...

Cover
. Make sure its in place!
. Get the limits accurate — in particular Business Interruption

Risk Management

*Property improvements & building
resilience

*Disaster Recovery plans

“The excellent disaster
recovery processes the Eden Project had in
place helped

speed things up and were of great assistance.
Andrew Brown, Technical Claims Manager,
Ecclesiastical
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