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Adapting to Climate Change Case Study: 

South West Water

South West Water 
Contact Neil Whiter on: nwhiter@southwestwater.co.uk Website: www.southwestwater.co.uk 

Please note that this case study only covers actions taken to adapt to the impacts of climate change (adaptation). For more information on actions to reduce causes of climate change (mitigation) please contact the organisation.

	Question
	Response 

	1. How will the impacts of climate change affect your business/organisation (and staff, if appropriate)?
	· The hotter drier summers are expected to change the pattern of demand for water with increasing amounts being used for personal hygiene, clothes washing, garden watering and irrigation. 

· Tourist demand for water in the South West likely to increase, as people choose to stay in the UK for holidays.  

· The projected reduction in summer rainfall and increased evapotranspiration will lead to a significant reduction in late summer/early autumn flows. This in turn will affect water resources and the ability of rivers to dilute sewage effluent.

	2. What adaptation measures has your business/organisation introduced?
	· By building climate change into water resources planning models, areas of potential future shortfall can be identified and appropriate solutions considered.
· Options could include demand management measures or infrastructure investments such as increasing the size of water treatment works or developing new resources. 

	3. Given your experience on recognising the impacts and adapting to climate change, what advice /recommendations would you give to

a) others working in utilities?
	· Learn from others – All utilities face problems of supply, demand and headroom – there is bound to be some common ground.  
· Commission research on an industry basis rather than as individual companies.

	b) any organisations regarding adaptation?
	· Find out if your trade association or professional body has a climate change policy. If it does, get hold of it – if it doesn’t, ask why not.
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